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Abstract of J P 1 028341 7 

PROBLEM TO BE SOLVED: To 
provide a monitor system in 
which an actual place can be 
easily recognized and guided 
even by a person other than a 
monitoring operator who 
captures an area name or the 
like. SOLUTION: An ATM failure 
managing device 1 is provided 
with an ATM failure managing 
DB 5 which stores the failure 
state of each automatic 
transaction machines 3 and 4 
and stores the set position 
coordinates of each automatic 
transaction machines 3 and 4, 
and a map managing DB 6 which 
stores the map information of the 
set area. Then, the map 
information of an arbitrary range 
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including the set position 
coordinates of the automatic 
transaction machine 3 and 4 to 
be managed stored in the ATM 
failure managing DB 5 is 
extracted and displayed, and the 
failure information of the 
automatic transaction devices 3 
and 4 is displayed in the 
neighborhood of the proper 
coordinates on a display screen. 
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